
Web-based Learning Series

Using your company’s Internet connection and phone
system, you can join a Zontec Education Specialist
for basic and practical introductory instruction on the
various features and functions of our Synergy soft-
ware programs.

The following is a list of available course offerings.
You may also combine various components from any
of the topics listed into a customized 30-45 minute
session of your choosing.

To inquire about availability and pricing, please use
one of the contact methods listed at the bottom of
this document.

Topic WT01A:
Creating Data Banks/Data Tables/Data Master Files
Who should attend?
Engineer and Manager-Level Synergy users respon-
sible for the setup and modification of data files.
How will I benefit?
You’ll walk away with a basic knowledge of how to
create Data Banks/ Data Tables and Data Master
files. In addition, you’ll understand the overall file
structure and hierarchy.

Topic WT02A:
Define Screen Capabilities
Who should attend?
Engineer-Level Synergy users responsible for defining
the text, graphics, reference documents, work
instructions or videos displayed for Operators and
other Quality individuals using the application.
How will I benefit?
You’ll walk away with a basic knowledge of some of
the “Define Screen” functionality available in the
Synergy application. Customizing the look and feel of
your screen ensures productivity and better under-
standing of the program by your Operators.

Topic WT03A:
Charting Capabilities
Who should attend?
All three levels of Synergy users who wish to gain a
better understanding of all of the available charts
within the application and how to access them..
How will I benefit?
You’ll walk away with a basic knowledge of some of
the charting capabilities within the Synergy applica-
tion. You’ll then be able to graphically display,
interpret and share your SPC data in real time.

Topic WT04A:
Reporting Capabilities
Who should attend?
All three levels of Synergy users who wish to gain a
better understanding of some of the available reports
throughout the application and how to access them.
How will I benefit?
You’ll walk away with a basic knowledge of some of
the reporting capabilities throughout the Synergy
application. You’ll then be able to maximize your
SPC data collection results for both customer-
requirements and internal analyses.
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