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Saving money from overfills, rework and more

“It’s a very user friendly piece of technology.
Within minutes, Operators feel comfortable
using it.”
—Tim Stutzman, Manufacturing Systems

Analyst

Customer:
Oregon Freeze Dry is the world’s largest custom processor of freeze-
dried products.

Challenges:
• Eliminate reworks within the Food Division
• Maintain consistent label weights and net content measures
• Automate data entry with Ohaus® electronic scales
• Centrally manage product data for customer audits, traceability

and process improvement
• Maintain supplier data for incoming raw materials
• Accurately communicate process capability to customers

Solution:
Zontec’s Synergy 2000™ Enterprise-wide SPC Software on all
packaging lines and in the Quality Assurance Lab

Results:
• Avoiding manual data entry
• Receiving real-time process alarms
• Cost savings by reducing amount of rework
• Reducing product giveaway from overfills
• Commercializing new products faster with minimal packaging

issues
• Improving job satisfaction for Packaging Operators
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